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The Right Solution,Happy Customers

RESERVATION ASSISTANT



The choice of globally-known brands

in SPA WELLNESS sector!



Reservation Assistant is a reservation management software 

that offers a broad feature range designed for booking and 

membership management of SPA & Wellness centers, golf 

courses and other similar facilities.

It automates and accelerates the process of receiving and 

managing reservations.

Automates Processes in 

Your Facility



According to the service requested by the guest, Reservation 

Assistant can appoint staff to provide service or to assist the 

guest when needed.

It can help the management of the material stocks that related 

to the service provided. It encourages guests to book in 

low-hours to increase the efficiency in usage of the facility.

Optimizes the management of your 

resources.



• It boosts the productivity and time-efficiency in 

reservation and personnel assignment processes. You 

can quickly check the availability of your instructors, 

staff, lounges and other resources with the real-time 

data.

 

• It helps to increase the revenue by providing more 

efficient use of facilities.

• It provides a better management of your investments 

and personnel by showing the most popular products - 

services and peak - low season data.

• You can create periodic reports and send them to any 

device.

• Visual and coherent interface abolishes the need of 

technical knowledge background for using such a 

comprehensive software.

• It is an efficient tool regarding customer relation and 

loyalty management.

ADVANTAGES OF RESERVATION ASSISTANT



RESERVATION ASSISTANT ADD-ONS

Online Reservation / Web Shop
It allows your guests to make a booking and 

purchase related products and services online.

Mobile Application
It is an add-on that enables to offer your products 

and services to your guests on cell phones.

Digital Panel - Digital Signage
Businesses can put screens on lobby and rooms for 

announcing the campaigns, availability and 

opportunities.

Facebook Reservation App
It helps you to integrate your business to your 

Facebook page and allows you to receive booking 

through Facebook.



www.prote l .com.tr
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